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Keep it Moving! 

5ƛǊŜŎǘƻǊΩǎ bƻǘŜ 
HAPPY 2010!!!  As we embark on another 
ǇǊƻƎǊŀƳ ȅŜŀǊ ǿŜΩǾŜ Ƙƛǘ ǘƘŜ ƎǊƻǳƴŘ ǊǳƴƴƛƴƎΦ  
I want to again thank our many volunteers, 
supporters and community partners for 
trusting us to provide conflict resolution 
services in the most responsible and  
caring manner.   
 
We begin the new year with 75 cases logged 
in the first month of 2010 (compared to 42 
for January 2009).  This number only 
ǳƴŘŜǊǎŎƻǊŜǎ ǘƘŜ ŎƻƳƳǳƴƛǘȅΩǎ ƴŜŜŘ ŦƻǊ ŀƴ 
alternative method of addressing conflict. As 
a reminder, The DRC has highly trained 
mediators who are able to mediate disputes 
related to parent-child matters, separating 
and divorcing families, child protection, 
minor and adult guardianship, truancy, 
special education, estates, workplace, 
landlord-tenant, consumer complaints, 
employment, neighbor and other 
 civil disputes.   
 
LΩŘ ƭƛƪŜ ǘƻ ŀƭǎƻ ƛƴǘǊƻŘǳŎŜ ȅƻǳ ǘƻ ǘƘŜ ƴŜǿŜǎǘ 
staff person, Crystal Collin, Small Claims 

program assistant.  Crystal started as an 
intern and now works part time with us.  
Crystal is a graduate student at Eastern 
Michigan University working on a Masters 
in Public Administration with a 
concentration in Nonprofit Management.   
She is interested in universal social justice 
and solidarity and aspires to have a 
productive lifelong career in the nonprofit 
sector.  She also is a wonderful addition to 
the staff.    
 
I again want to thank the board of 
directors for their unwavering confidence 
in the DRC staff and volunteers.  Their 
oversight and governance empowers us to 
be creative in stretching our limited 
resources, challenges us to think outside 
ǘƘŜ ōƻȄ ǘƻ άƎŜǘ ƛǘ ŘƻƴŜέ ŀƴŘ ŜƴŎƻǳǊŀƎŜǎ ǳǎ 
to keep it moving even in these difficult 
economic times.  We enthusiastically 
embrace another year of helping others 
experience peaceful resolution of conflict. 

Peaceful resolutions, 
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Thanks for 
your support!  
 

On behalf of our customers, 
volunteers, staff and board 
of directors, thanks for your 
support. 
Á Ann Arbor Area 

Community Foundation 
Á James A. and Faith  

Knight Foundation 
Á Brown Chapel AME 

Foundation 
Á Kiwanis Club of  

Ann Arbor 
and the many Individual 
Donors to the 2009  
Annual Campaign!!  
 

 

Belinda Dulin, 
Executive Director  
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Upcoming Events 

 Advanced Mediation Two Day Training: April 29-30, 2010 

The DRC is hosting an Advanced Mediator Training on Facilitation Skills with Zena Zumeta, 

Leslie Stambaugh, and Bob Galardi.  More details are provided inside! 

 

Mediator Brown Bags: Every First Wednesday through June 2010 

.Ǌƻǿƴ ōŀƎǎ ŀǊŜ ǎǘƛƭƭ ƎƻƛƴƎ ƻƴ ǘƘǊƻǳƎƘ WǳƴŜΦ  ¢ƘŜ ǊŜƳŀƛƴƛƴƎ ǘƻǇƛŎǎ ƛƴŎƭǳŘŜΥ ά5ŜŦǳǎƛƴƎ 

EƳƻǘƛƻƴǎέΣ άaŜŘƛŀǘƛƻƴ 5ƛǎŎǳǎǎƛƻƴ ŀƴŘ 5ŜōǊƛŜŦέ ŀƴŘ άLƳǇŀǊǘƛŀƭƛǘȅ ƛƴ aŜŘƛŀǘƛƻƴέΦ  tƭŜŀǎŜ ŎƻƴǘŀŎǘ 

Sally Brush to RSVP.     

 

Fall Mediator Training: Two Weekends Oct. 1-3 and Oct. 15-Oct. 17, 2010  

Learn the basics of mediation through lecture, role plays, skill practice, and videos.  State Court 

Administrative Office approved training to become either a General Civil and Private Practice 

Mediator or a volunteer Community Mediator.  

 

Advanced Mediation Trainings 2010: TBD 

The Dispute Resolution center will be offering a variety of advanced mediation trainings 

throughout 2010, with topics ranging from confidentiality and ethics to communication and 

marketing your practice please visit our website for more information.   



The DRC Welcomes New Board Members 

                           made its 
grand appearance with a 
blitz of family cases ς 
domestic relations and 
probate- in spite of the 
termination of our Domestic 
Relations Motion Day 
Program during the last 
quarter of 2009 due to 
funding issues.  Sadly, this 
influx of cases can be largely 
attributed to a depressed 
economy as families 
struggle financially and 
emotionally to survive.  
Consequently, when conflict 
remains unresolved and 
escalates, litigation 
becomes a costly 
proposition. 
Fortunately, the DRC 
continues to provide 

Mediation Services in Quick View 
Mediation Services have been in full speed this year.   
From January through December 2009 ǘƘŜ ƴǳƳōŜǊǎΧ 
No. of Cases Accepted: 665 
No. of Mediation: 506 
Cases Resolved/Settlement Rate: 67% 
No. of People Served: 1,668 
Ave. Length of Mediation: Approx. 2.0 hours 
No. of Volunteer Hours: 1,113+ hours 
Value of Volunteer Contribution: $167,044 
 

²Ŝ ŎŀƴΩǘ Řƻ ƛǘ ǿƛǘƘƻǳǘ ȅƻǳΦ  ¢ƘŀƴƪǎΗΗ 

The DRC Mediation Services in Quick View  

If you would 
like to support 
The DRC 
 ̧ ƻǳ ŎŀƴΧ 

 
1. Send a monetary donation 
2. Tell someone about our 

services 
3. Tell someone about our 

training 
4. Have us as a guest at your 

event, church, synagogue, 
temple, bookclub meeting 

5. Donate a ream and/or 
case of copier paper 

6. Donate a pack of pens,  
pencils or markers 

7. Donate a canister of 
coffee for the office 

8. Donate a box of tea bags 
9. Donate a sleeve of cups 
10. Donate cream or sugar 
11. Sponsor Arbor Springs  

water for the office 
12. Donate a bag of treats for 

mediation sessions 
13. Gift Certificate for Kroger, 
{ŀƳΩǎ /ƭǳōΣ or Costco for 
training refreshments 

14. Donate a box(s) of Avery 
mailing labels or thank 
you cards  

15. Gift Certificate to the 
office supply store, Office 
Max, Staples, etc. 

 

Thanks for 
The Big House 
Big Heart Walk 
Fall Fundraiser 
 
We have tallied the donations 
for the Big House/Big Heart  
Walk, and the results are in:  
over $3,000 was raised to 
ǎǳǇǇƻǊǘ ¢ƘŜ 5w/Ωǎ ǇǊƻƎǊŀƳǎΗ  
With a goal of $2,000, this 
result is truly thrilling.  Our 
thanks go out to all who 
donated; your generosity has 
provided critical dollars for 
our programs and services.  
When we said no amount is 
too small, we really meant it.   
      Several hundred dollars  
       came from donations of  
   $5, $10, or $20!  Thanks 
again for your support. 
- Margaret Rohr 
Mediation Services 
Coordinator 
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     Family Mediation Services  

άCƻǊǘǳƴŀǘŜƭȅΣ ǘƘŜ 5w/ ŎƻƴǘƛƴǳŜǎ ǘƻ ǇǊƻǾƛŘŜ ŀŦŦƻǊŘŀōƭŜ ƳŜŘƛŀǘƛƻƴ services 
to sǘǊǳƎƎƭƛƴƎ ŦŀƳƛƭƛŜǎ ƛƴ ǎǇƛǘŜ ƻŦ ǘƘŜ /ŜƴǘŜǊΩǎ ƻǿƴ ŦǳƴŘƛƴƎ ƛǎǎǳŜǎΦέ 

Facilitation 
Skills Training 
Save these dates! 
 
The DRC is hosting an 
Advanced Mediator Training 
on Facilitation Skills.   
Mediators make superior 
group facilitators, because 
they know how to use process 
and stay out of content. This 
2-day workshop on April 29-
30, 2010 will build on the 
mŜŘƛŀǘƻǊǎΩ ǎƪƛƭƭǎ ōȅ 
introducing them to the 
facilitation process.  The 
workshop will go in-depth into 
the tools and techniques for 
facilitating meaningful group 
discussions; good decision 
making; and will give time for 
participants to practice.  
Anyone who would like to 
facilitate meetings or group 
decision making should take 
this training with Zena 
Zumeta, Leslie Stambaugh and 
Bob Galardi! 
 

 

New Volunteer 
Handbook  
 
The staff members of The DRC 
recently introduced our 
Mediator Handbook.  This 
handbook is a user friendly        
reference tool for our 
volunteers which provides            
structure and guidance.    
DRC mediators will find useful 
information such as: steps to 
remain active on our roster, 
locations for all small claims 
mediation courts and the 
ethical standards of the 
/ŜƴǘŜǊΦ  ! ŎƻǇȅ ƻŦ ¢ƘŜ 5w/Ωǎ 
Volunteer Handbook can be 
obtained on our website:  
 

    thedisputeresolutioncenter.org  

affordable mediation services 
to struggling families in spite 
ƻŦ ǘƘŜ /ŜƴǘŜǊΩǎ ƻǿƴ ŦǳƴŘƛƴƎ 
issues.  In addition to the 
families who just hear about 
us by word of mouth, the 
family courts in both 
Washtenaw and Livingston 
Counties continue to refer 
cases to the DRC.  What has 
been a blessing is that as our 
family cases have increased, 
our pool of trained domestic 
relations mediators has 
dramatically increased to 
support the volume of cases.  
Consequently the first quarter 
2010 has been quite exciting 
as new mediators have come 
on board, bringing to the 
family mediation table not 
only a welcomed breath of  

energy and enthusiasm, but 
diversity ς a goal which the 
DRC strives to maintain within 
the organization and 
throughout all its programs. 
So, we continue to be 
optimistic and encouraged as 
we face new challenges with 
respect to our family 
mediation programs.  All who 
have an interest in mediating 
family cases should contact 
me at the Center.  We need 
you, and if family mediation is 
your cup of tea and you have 
the necessary training, the 
DRC can truly grow to service 
the population that is most 
vulnerable - families. 
-Carmelita Mullins 
Family Mediation Services 
Coordinator 

The DRC is pleased to welcome 
four new Board Members in 
2009-10: Joe Basta, Hannalori 
Bates, Huda Karaman Rosen and 
The Honorable Betty Widgeon. 
Joe is an attorney with Dykema, 
practicing commercial and 
environmental litigation and 
mediation. He was recently 
awarded The John Cummiskey 
Pro Bono Award from the State 
Bar of Michigan for his 
extensive volunteer service in 
death penalty litigation and 
community mediation and was 
named one of The Best Lawyers 
in America 2010. 
Hannalori is a recent graduate 
of St. Louis University with a 

combined Masters in Public 
Health and J.D. from the School 
of Law.  She continues her 
advocacy work for Diabetes 
Partners in Action Coalition and 
has written extensively on Law 
and Public Health Policy. 
Huda, born in Haifa, Palestine 
has retired as Supervisor and 
Instructor in Respiratory Care at 
U of M Hospital. She speaks five 
languages, although she has 
forgotten some Swahili, is a 
member of Zeitouna, and was a 
founder of Bustan el Funoun, a 
foundation to promote and 
support Arab-American culture.  
Betty is an arbitrator, mediator 
and retired Michigan District 

Court Judge. She handles cases 
for The American Arbitration 
Association, The Federal 
Mediation and Conciliation 
Services and several national 
labor related organizations, in 
addition to acting as visiting 
Judge throughout Michigan. 
All of our new Board Members 
are trained mediators who 
volunteer with intelligence 
and passion for the DRC and 
continue their contributions in 
many social agencies 
throughout the community. 
- Joan Binkow 
DRC Board President 
 
 
 
 

Photographs provided by Crystal Collin and Mike Fried 
See more photos by visiting our website www.thedisputeresolutioncenter.org 

Mediator Appreciation Reception 
On December 3, 2009 the DRC 
was proud to honor our 
volunteer mediators.  The 
celebration was held at 
DykemaΩǎ beautiful Law office 
on State Street in Ann Arbor.  
Volunteers enjoyed great food 
by Food Art Catered Affairs as 
well as live music from 
musicians Chris Benjey, Sam 
Galazia, and Pat Prouty.  Board 
member Mike Fried, and our 

newest staff member Crystal 
Collin captured the lovely event 
in great photographs.  This 
yearΩs honorees were Janet 
Garabrant who received the 
award for most cases mediated 
and Brian Pappas for most 
hours of mediation.  Anne 
Seaman was honored for her  
contributions and assistance 
with the creation of tƘŜ 5w/Ωǎ 
Volunteer Handbook.  Thanks 

again to all of our Volunteer 
Mediators and Friends of the 
DRC who make our work 
possible.  You truly are 
appreciated! 
- The DRC Staff 
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