Laptop
Available

Here at the DRC we are
always looking to improve
our services. We are
happy to announce that
there is a laptop available
for mediators to use at
the Center during the
agreement writing
process. Please be sure to
ask about it the next time
you mediate at the center.
The DRC would like to
thank the Washtenaw
County IT department for
donating the laptop.

THE DISPUTE RESOLUTION CENTER

Upcoming Events

Fall Mediator Training: Two Weekends Oct. 16 -18 and Oct. 30-Nov. 1, 2009

Learn the basics of mediation through lecture, role plays, skill practice, and videos. State
approved training to become either a General Civil and Private Practice Mediator or a

volunteer Community Mediator. Approved by the State Court Administrative Office.

Advanced Mediation Training: Full Day September 24, 2009

This training will address the unique circumstances LGBT couples encounter in coping with
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separation and parenting issues, as well as concentrating on the difficulties mediators might
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DRC Fundraiser: Big House Big Heart Fun Run, Oct. 4, 2009

Help The Dispute Resolution Center (DRC) Team raise money to further the peaceful resolution
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of conflicts in Washtenaw and Livingston Counties! Join our team or pledge funds for the 5K,
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DRC Fundraiser: Annual Campaign
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Mediation Services

Serving the C ities of Living:

and

110 N. Fourth Ave., Suite 100
P.O. Box 8645

Ann Arbor, MI 48107
734-222-3745 ph
734-222-3760 fax
www.mimediation.org

To Our Wonderful Mediators!!!!
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Counties SaIIy Brush
Carmelita Mullins
Margaret Rohr

Administrative Assistant
Jainelle Robinson

Contact us

The Dispute

Resolution Center

110 N. Fourth Ave., Ste. 100
P.O. Box 8645

Ann Arbor, M| 48107-8645

Washtenaw County
(734) 222-3745
(734) 222- 3760 — Fax

Livingston County
(517) 546-6007

N www.mimediation.org

Belinda Dulin,
Executive Director

As many of you know, the DRC is a-non
profit organization with ®1 (c)B) IR
status. In Washtenaw County alone there
are hundred of noiprofits providing much
needed services to theiommurities We
are proud to be one of theniThis year we
have seen a vast increase in reqedst
service.Each month, more and more cas
are mediated.As the residents of the
community become more stressed, the
need for effective decision making and
creative solutions are paramount.he DR(
strives to make ouconflict resolution
services mediation or facitationt a
positive and effective experience for all.

In spite of the challengbefore us
balancing shrinking grant dollars and
increased requests for servitesapplaud
everyone for theicontributions to the
Center.| thank the staffwho work
tirelessly on all cases to educate the
parties, prepare the mediators and
manage the relationship with our referral
sources.| thank the volunteer Board of
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Directors who meet regularly to tackle
those hard decisions and assist me in
maintaininga balancel budge and
quality servicesl also thank the
VolunteerMediatorswho deliver those
services and help with special projegts
like fundraising, volunteer relationsnd
continuing education.

We move into the latter half of our
program year, seingthe progres and
the potential of mediation.These are
RAFFAOdzZ G SO2y2YAC
that the DRC still thrived.encourage
you to hang in there with us and
continue to support our efforts.

Peaceful resolutions,



http://www.mimediation.org/

Brown Bag
Lunch Series &
Mediator
Dialogues

Save these dates!

We are announcing the dates
for the 2009-2010 Brown Bag
Lunch Series. The focus for

this year is Building a Stronger

Mediator Community. We
will kick off the series with an

Opening Workshop on
Saturday, October 10" from
8:30 to noon. The Brown Bag
Meetings are on the first

he Dispute

neutral mediator. Often

DRC Mediation
Comes to Small
Claims Court 14B
GhyS 27
told me that he can solve

problem, but mediation
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mediation can resolve it. A

If you would
like to support

The DRC
You <can

. Send a monetary donation

. Tell someone about our
services

. Tell someone about our
training
Have us as a guest at your
event, church, synagogue,
temple, bookclub meeting
Donate a ream and/or
case of copier paper
Donate a pack of pens,
pencils or markers

Wednesday of the month Resolution Center peop Il e will S house owner built a tree - 2 Donate a canister of
November-June (except of Washtenaw and work. We have already tried house over his neighbor's From b Joan Binkow, Belinda Dulin, Riglyshock, and Carol Leyshod coffee for the office
January, when it is the second Livingston Counties t o wor k it ou property line and his neighbor Photograph by Frank Weir of Washtenaw County Legal N¢ Donate a box of tea bags

Wednesday). The topics will
include handling difficult
emotions in mediation and
bankruptcy, among others.
The topics for each session
will be announced at the
Opening Workshop and on
our website.

We are continuing to have
dialogues every other month
at 5:15pm on Wednesdays.
Those dates and topics are
announced through email. If
you want to get on our email
list, email Sally at
brushs@ewasthenaw.org.

DRCMediation
Services in
Quick View

January 1 to June 30, 2009
No. of Cases Accepted: 344
No. of Mediations: 254

Ave. Length: Approx. 2.0 hrs.
Cases Resolved/Settlement
Rate: 176/67%

No. of People Served: 866
No. of Volunteer Hours: 686
Value of Volunteer
Contribution: $100,087
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contracted with
District Court 14A four years
ago to begin a Small Claims
mediation program at one
of their locations. During
the next two years the
program spread to all three
14A locations: the
Washtenaw County Service
Center, Ypsilanti and
Chelsea. In June of this year
at the request of Judge
Pope, we started the
program in 14B, Ypsilanti
Township. What makes
mediation so well suited to
Small Claims?

As a magistrate in another
state told me several years
ago, “People
expecting justice, but | don't
have enough time to listen
to them to be sure | have
the whole story. Therefore,
I am never sure | am
dispensing justice. What |
give them is a decision for
people who can't make a
decision ther

Mediation gives people a
chance to make a decision
themselves in a private
room with a well trained

However, over 60% of the
time, people in our Small
Claims program do reach
agreement in mediation even
though they were ordered to
participate. Part of the reason
is because the neutral
mediator helps them to treat
each other with respect and
to identify the issues and
sometimes the emotions
behind the issues.

“When a perso
about the money, you can be
sure it is about the money —
except in small claims, when it
is often not the money, but
the principleo f t he i
said another magistrate. | was
sure that was true when the
plaintiff told me he had driven
100 miles to sue the company
for $2.59 of unjust interest
they said he
get away with it with me, they
can try it with thousands of
other customers and that is
not right. It's the principle of
the thing.” M
all are the situations that
reach an unexpectedly happy
conclusion. One of our local
judges told me that he can
solve a problem, but

tore it down. In the seven
years they had lived side by
side, they had never met each
other. One traveled
extensively and the other was
caring for sick relatives. When
they met in mediation, they
began to understand each
others' stories and instead of
arguing over the cost of the
tree house and getting a
decision about who should
pay for it from the judge, they
left planning a barbeque so
that their families could get to
know each other.

Small Claims mediation
sessions are always surprising,
and | never can predict what
the surprise will be this week.
I'm sure there are many
waiting in DC 14B.

-Sally Brush
Small GimsCoordinator

contributions to the practice
of just and humane resolution
of social conflict. The award
recipient is a person in our
community who promotes our
activities, supports building a
peaceful community, and is a
friend to the Center.

The Father Bernard J./ & # | 1 AwardDEvent

The Father Bernard J.
O’ Connor

fabulous with great music,
food, and a movie.
CONGRATULATIONS RICK!

For program year 2008,
Richard Leyshock, Assistant
Superintendent of Student
Services for the Washtenaw
Intermediate School District,
was honored. He was joined
by 90 guests, including his
wife, Carol, many friends and
supporters at the award
reception at the Michigan
Theatre. The evening was

Awar
honor of F

-DRGStaff
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Thank You! Thank you! Thank You!
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Donate a sleeve of cups

. Donate cream or sugar

. Sponsor Arbor Springs
water for the office

. Donate a bag of treats for
mediation sessions

. Gift Certificate for Kroger,
Sam’ s orCoktao for,
training refreshments

. Donate a box(s) of Avery
mailing labels or thank
you cards

. Gift Certificate to the
office supply store, Office
Max, Staples, etc.

Interns needed
Fal |l and

The DRC needs additional
help during the fall and winter
seasons. If you know a
student seeking general office
experience through an
internship, please let us
know. Knowledge of
computers and databases is
required. The student can
learn the mediation process
and gain valuable work
experience. The number of
hours is negotiable.

) PADDOCK AND STONE, P.L.C. ®* PLANTE & MORAN, PLLC * ToM THOMPSON FLOWERS




